
UTILITY COMPLAINT FORM 
~ 

Investiflator: Sheila Stoeller Phone: 602-542-4143 Fax: 

Priority: Respond Within Five Days 

Opinion No. 2011 - 99050 Date: 9/13/2011 
Complaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 

Complaint BY: Mitzi Edwards 
Account Name: Mitzi Edwards Home. 

Street: nla Work: 

Citv: Prescott CBR: 
State: Az Zip: 86301 - is: 

~~ ~ ~~~ 

Utility Company. Arizona Public Service Company 
Division: Electric 

Contact Name: For assignment Contact Phone. 

Nature of Complaint: 
Customer asks Commission to please not allow electric rates to be increased. She hasn’t had increase in 
social security in 3 years and that is her basic income. 
*End of Complaint* 

Utilities’ Response: 

Investiflator‘s Comments and Disposition: 
9/13 -- opinion entered into database and docketed. 
*End of Comments* 

CLOSED***** ****** 

Date Completed: 9/13/2011 

ODinionNo. 2011 -99050 

Arizona Corporatilrn Commissiori 9 I : I  d SI  d3S 1102 
DOCKETED 


